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About the Author

Dr. Surabhi Pandey

Prof. Surabhi Pandey, is faculty at the Indian Institute of Public Administration (lIPA) in New Delhi, she holds a PhD in Cloud Security, and
specialising in IT and e-Governance. She has extensive expertise in Cloud Computing Security, Cybersecurity, Artificial Intelligence, and
Data Analytics, Cyber Security, Data Analytics tools, SaaS, ERP, MIS, e-Governance, Digital Marketing, Knowledge Management, Leadership,



Communication and Change Management, Principal member of Educational and Skill development Services Sectional Committee, SSD 04 of
the Bureau of Indian Standards (BIS). Dr. Pandey is also a certified professional in data analytics tools and Block chain technology. She
actively contributes to research and policy discussions on digital governance and the safe use of emerging technologies in public
administration.

Dr. Syed Mohammad Raghib

Dr. Syed Mohammad Raghib is a scholar affiliated with Jawaharlal Nehru University (JNU), where he has been involved with the School of
International Studies. His research and academic contributions focus on International Relations, particularly on issues surrounding West
Asian geopolitics, conflicts, and India’s strategic relations with the region, such as its ties with Iran. He has written on complex geopolitical
themes, including the implications of the Israel-Palestine conflict, the role of Islamic and secular politics, and the influence of Western
powers on West Asian affairs. His academic work also covers the broader impact of colonialism, international law, and realpolitik strategies
employed by global powers.

Product Description

This book explores transformative governance reforms across nations, covering India’s civil service training, Mongolia's administrative
evolution, Korea's anti-corruption policies, and China’s tech-driven governance. It highlights the role of local self-governance in sustainable
development and examines online education challenges in Bangladesh. A must-read for policymakers, scholars, and anyone interested in
public administration’s evolving landscape.
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